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In accordance with Village of Gowanda Local Law 1-2015 Section 45-8.4 it shall be the responsibility of
the Village Superintendent to give written notice when practicable to all affected customers of the shutting
down of services. It is the purpose of this policy to provide guidance for the implementation of said Local

Law.

When the Superintendent has identified the necessity to suspend or terminate service due to an
unforeseen event or emergency verbal or written notification will be given to all customers affected if

practical.

Such notification may be verbal or written but must contain the probable duration of the

interruption and the purpose that the shutoff is being made per section 45-8.4 of Local Law 1-2015.



